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Visual Supports and 
Communication

Communication involves:
• Establishing and shifting attention
• Following rapidly changing stimuli
• Taking in information
• Processing information
• Storing information
• Retrieving information
• Sending information 

Linda Hodgson, 2008

COMMON MISCONCEPTION

“He understands EVERYTHING I say”

Consider:
• Routine language
• Gestures
• Communication supports
• Learned routines
• Environmental cues

Linda Hodgson, 2008

Visual Supports 

• Increase understanding using the child’s strongest 
mode of learning 

• Provide a non-transient message
• Create structure to environments that are often 

confusing
• Improve predictability – set up expectations
• Establish trust and use as contract
• Reduce anxiety
• Reduce behavioral difficulties 
• Promote independence
• PARTICIPATE in the environment

Diversity of Visual Supports

• Ages
• Skill levels

• Diagnosis
• Environments

Visual Schedules

• Daily schedules
• Activity schedules/Mini schedules
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Individualization of Visual 
Schedules

• Visual representation (i.e. picture, photo, object, text)

• Size
• Shape
• Color
• Length of sequence
• Direction
• Method/Manipulation

• Match
• All Done Envelope
• Check-off
• Read-only

Teri Messerschmidt, MA, 
CCC/SLP

Match Schedule

Teri Messerschmidt, MA, 
CCC/SLP

Schedule with All Done Pocket

Teri Messerschmidt, MA, 
CCC/SLP

Check-off Schedule #1

Teri Messerschmidt, MA, 
CCC/SLP

Check-off Schedule #2 Read-Only Schedule
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First/Then Schedule

Teri Messerschmidt, MA, 
CCC/SLP

1:1 Work Schedule

Teri Messerschmidt, MA, 
CCC/SLP

Independent Work Schedule Toileting Sequence

Visual Schedules

• Goal:

• When do we take away visual 
schedules?

Other Visual Supports

• Calendar

• Choice board
• Token board 

• Behavioral reminders
• Direction following cards

• Social Stories/Written stories
• Wait card 

• Break card
• Conversation cards
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Choice board #1

Teri Messerschmidt, MA, 
CCC/SLP

Token Board #1

Teri Messerschmidt, MA, 
CCC/SLP

Token Board #2 WAIT card

• Teach in a structured 
format with gradually 
increasing time

BREAK card

• Introduce in a 
structured format

• Have pre-determined 
“break” area with pre-
determined time

• Child must come back 
to activity after the 
break is over

Conversation “Rule” Cards 

• Look at person
• Be close to person
• Get attention (“Excuse me” or say their name)
• Ask to play (activity)
• If “NO”, ask to play a different activity or choose 

a different person
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REMEMBER …

• Communication boards 
(books) are different than 
visual supports! Keep very 
separate!


